Negotiation Journal

OOOOOOOOOOOOOOOOOOOOOOOOOO



CONTENTS

Negotiation Journal
Volume 21, Number 4, October 2005

409 Editor’s Note
Micbael Wheeler

411  Special Section: o
Improvisation and Negotiation

An Introduction
Lakshmi Balachandrci

415  Improvisation and Negotiation:
Expecting the Unexpected
Lakshmi Balachandra, Robert C. Bordone,
Carrie Menkel-Meadow, Philip Ringstrom,
and Edward Saratb

425 Improvisation and Mediation: Balancing Acts
Laksbmi Balachandra, Frank Barrett,
Howard Bellman, Colin Fisher,
and Lawrence Susskind

435  Improvisation and Teaching Negotiation:
Developing Three Essential Skills
Lakshmi Balachandra, Mary Crossan, Lee Devin,
Kim Leary, and Bruce Patton

443 Research Reports

Mediation within the French Industrial Relations
Context: The SFR Cegetel Case

Jacques Rojot, Alice Le Flanchec,

and Sopbie Landrieux-Kartochian

469 Mediation in Italy: Exploring the Contradictions
Giuseppe De Palo and Penelope FLarley

481  Mediation Practice in the South African Construction
Industry: The Influence of Culture, the Legislative
Environment, and the Professional Institutions
Althea Powvey, Keith Cattell, and Kathy Michell

495 Index



