
Volume 16, Number 1

http://www.wkap.nl/jouraalhome.htm/0748-4526

January 2000

NEJOEQ 16(1) 1- 124 (2000) 

ISSN 0748-4526

Negotiation 
Journal

On the Process 
of Dispute Seulement

Published in coopération 
with the Program on Negotiation, 

an Inter-University Consortium

ÇJKLUWER ACADEMIC / PLENUM PUBLISHERS

http://www.wkap.nl/jouraalhome.htm/0748-4526


Negotiation Journal 
Volume 16, Number 1, January 2000

2 Editorial Policy

In Theory
5 Bringing Peace into the Room:

The Personal Qualifies of the Mediator 
and Their Impact on the Médiation 
Daniel Boivling and David Hoffman

29 Rethinking Pareto-Efficiency 
and Joint Feasibility 
David Metcalfe

In Practice

The Many, Diffèrent, and Complex Rôles 
Played by Ombudsmen in Dispute Resolution
Howard Gadlin, Guest Editor

37 The Ombudsman: What’s in a Name?
Howard Gadlin

49 57 Varieties: Has the Ombudsman
Concept Become Diluted?
Carolyn Stieber

59 The Practice of One Ombudsman 
Frances Bauer

81 The Institutional Ombudsman:
A University Case Study 
Robert L. Shelton

99 The Organizational Ombudsman as Change Agent 
Marsha L. Wagner

115 News and Notes


