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Conflict Education in a Spécial Needs Population 109
Tricia 5. Jones, Andréa M. Bodtker

In this study, the authors report on the introduction of a peer 
médiation and conflict éducation program in a school for spécial 
needs students and on the potential impact of this program on 
aggressive behaviors and conflict climate in the school.

Responding to a Schoolwide Conflict Resolution-Peer 125
Médiation Program : Case Study of a Middle School Faculty 
Gary Maûoff, Stephen W Smith

The authors present findings of their research study examining the 
impact of faculty involvement on the acceptance of a schoolwide 
conflict resolution-peer médiation program.

To Mediate or Not to Mediate: Financial Outcomes in Mediated 143
Versus Adversarial Divorces
Mary G. Marcus, Walter Marcus, Nancy A. Stilwell, Neville Doherty 

Focusing on the financial outcomes of adversarially managed and 
mediated divorces, this research project sampled four hundred cases 
in Connecticut. Although there were few différences in outcome, 
adversarial cases took more time and involved more postjudgment 
proceedings.

Evaluation of Participant Reactions to Premediation Group Orientation 153 
Richard D. Mathis, Zoe Tanner, Flo Whinery

Divorcing parents responded positively to a mandatory parenting 
éducation program offered through the Dallas County, Texas, courts.
According to the study conducted by the authors, the group 
orientation program was a constructive component of the divorce 
médiation service.



PRACTICE

Reformulating Dispute Narratives Through Active Listening 161
Bmce Phillips

The author explores the use of active listening techniques as an 
important component in transforming parties’ communications in 
médiation, thus helping them frame issues, gain insights, and develop 
solutions.

Practice Issues in Community Médiation 181
Robert E. Mackay, Amanda J. Brown

This article présents findings from a study of three approaches to 
community médiation introduced in Scotland. In particular, the 
authors consider the interface between médiation and the légal 
processes, the assumption that médiation is conducted in face-to-face 
sessions, and the need to be responsive to existing traditions within 
minority communities.

THEORY

Mediator Attitudes Toward Outcomes: A Philosophical View 197
Kevin Gibson

The author challenges the commonplace notion that the mediator is 
disinterested and neutral as to outcome, and proposes that mediators 
are in a unique position to raise questions when faced with 
agreements that are unsuitable or potentially hurtful to one of the 
parties.


