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EDITOR’S NOTES 321

PRACTICE

Family Médiation and Cultural Diversity: Mediating with Latino Families 325
Howard H. Irving, Michael Benjamin, José San-Pedro

The authors paint a portrait of Latino families— their custom s, 
traditions, and values— and then describe the principles and methods 
that ideally guide m édiation practice with Latino families.

The Limits of the Mediator’s Neutrality 341
Orna Cohen, Naomi Dattner, Ahron Luxenburg

Family mediators may be faced with challenges to accepted principles 
of neutrality when dealing with parents who are struggling with 
décisions regarding their children. The authors explore the dilemma 
of w hether and how to intervene to protect children, while 
maintaining neutrality.

Contextual Médiation 349
Bradley L. Brown

From the perspective of a practicing mediator, the author examines 
the elements that contribute to m om ents in w hich parties transcend 
the discord and confusion that characterize their conflict and achieve 
a “breakthrough” in their ability to com m unicate with one another.

THEORY

African Americans in Médiation Literature: A Neglected Population 357
Cherise D. Hairston

Reviewing the m édiation research literature, the author concludes 
that few studies have examined how applicable generally accepted 
m édiation principles and practices are to disputes involving African 
Americans. Among the questions raised in this article is whether the 
absence of such literature has an adverse effect on use and acceptance 
of m édiation within the African American community.



Attribution Bias: Challenges, Issues, and Stratégies for Médiation 377
John Ng, Sophia Ang

The authors discuss three perceptual biases and their ef'fects on ihe 
parties and the m ediator; they then offer practical stratégies for 
helping parties in m édiation overcome the negative impacL of such 
biases.

RESEARCH

Developing Family Médiation Standards: An Australian Expérience 389
Dale Bagshaw

As the chair of the Family Services Council, the author initiated the 
process for writing the first set o f national standards for family and 
child mediators in Australia. This article describes the process of 
developing the standards and looks at the im plications for family 
m édiation practice.

Evaluation of Médiation and Parental Coopération Based on 407
Observations and Interviews with the Clients of a Médiation Project 
Odd Ame Tjersland

This article présents findings of a study lhat exam ines the factors 
affecting coopération between parents. On the basis of these findings, 
the author proposes six elements that can contribute to a successful 
médiation process.
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