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The author describes the use of an elicitive training design and 
delivery in a médiation training program, and considers the impact 
of that training approach on the trainees.

Confidence-Building M easures in Médiation 97
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Confidence-building measures, first used in international 
negotiations, can lead to the development of trust when employed in 
médiation of interpersonal disputes.
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Stratégies in  M édiation Explored and Developed During 105
a Research Project 
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During a three-year research project in Oslo, Norway, researchers 
observed, described, and evaluated four types of mediator stratégies: 
motivating, structuring, confirming, and meaning-expanding.

Action-Evaluation and Conflict Resolution: In Theory and Practice 119
Jay Rothman

The important connections between theory and practice in 
médiation are explored through the author’s research project, using 
an action-évaluation research approach to the évaluation of conflict 
resolution programs and projects.
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This review considers the model of médiation set out in a recent 
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Michael Williams

The author raises and addresses the question of whether the 
problem-solving approach has a continuing place in the field of 
médiation.
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Self-lnterest in International Médiation 
Matthew A. Levitt

This article présents a study of Henry Kissinger’s Middle East 
médiation efforts and considers implications for the rôle of 
mediators dealing with interpersonal conflicts.


